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INTERNATIONAL

ADOPTION AGENCY QUESTIONS

When a family pursues international adoption, the use of a licensed adoption agency is typically required.
Each agency has their own set of restrictions and requirements and each adoption program varies by country.
The following is a list of helpful questions to ask each agency when contacting to inquire about international
adoption. We recommend families to directly contact various agencies in order to gain a “personal comfort”
level with each. This is a very important decision and a family’s ability to obtain accurate information in
regards to an agency’s services, adoption process and costs is beneficial in a family’s decision for agency
selection.

GENERAL AGENCY QUESTIONS
1. How long has your agency been licensed to place children?

2. How many children has your agency placed in the last year from the particular country/countries I am
interested in adopting from?

3. Approximately how many children has your agency placed in total for the country/countries I am interested
in adopting from?

4. How long has your agency been placing children from the particular country that I am interested in adopting
from?

5. Has your agency ever been suspended or terminated (as a result of loss of accreditation or otherwise)? If
so, why and for how long?

6. What makes your agency unique or stand out in the adoption arena?

7. What are the ethical standards under which your agency works? How do you ensure that child trafficking
1s not occurring?

AGENCY AND COUNTRY PROGRAM QUESTIONS

8. What are your agency’s requirements for adoptive families (e.g. age, marital status, previous divorce(s),
number of children already in the home, criminal background, financial/income required, health considerations)?

9. What is the current adoption climate in the country/countries I am interested in adopting from? How stable
has the country program been in recent months/years?

10. What is the average length of time it takes to adopt a child from the particular country/countries I am
interested in adopting from?
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11. Have average wait times for families increased, decreased or remained the same over the past 12, 24 and
36 months?

12. What children are available from the particular country that I am interested in adopting from?

13. Are families allowed to specify gender of the child they wish to adopt from the country program of
interest?

14. How does your agency’s matching process work for the country of interest?

15. What background information (medical, social, family history, etc) is generally available regarding the
child and/or the child’s biological family?

16. Does your agency provide pictures and/or video of the referred child?
17. How are waiting children cared for in the particular country that I am interested in adopting from?

18. Do you have a list of references in my area who I can talk to who have adopted from the country I am
interested in?

19. Has your agency currently stopped accepting new families for specific countries?
20. Does your agency have a policy regarding pregnancy?

21. Does your agency have a policy regarding discipline? Would our family need to sign a contract on our
discipline methods?

22. What percentage of your families passes court? What percentage passes the first time at court? What
information can you provide on your in-country representative who works with the court?

23. Do you set up a meeting between the adoptive family and birth relatives? Does your agency do anything
else to facilitate a connection between the adopted child and their birth relatives?

QUESTIONS RELATED TO FEES AND COSTS

24. What are your agency fees for an adoption?

25. What is a total estimate for costs and expenses (in addition to agency fees) that I can expect to pay for an
adoption with your agency from the particular country/countries I am interested in adopting from? (i.e. home
study, legal expenses, travel expenses, etc)



Ly v

Request a cost breakdown of agency/adoption fees and fee schedule for:

. The home study fee

. Adoption expenses in the United States

. Foreign country program expenses

. Childcare expenses incurred prior to adoption

. Translation and document expenses

. Contributions to child welfare service programs in the child’s country of origin
. Fees for post-placement and post-adoption reports

. Third-party fees

. Estimated travel and accommodation expenses

26. What are factors that could affect the total dollar amount either higher or lower?

AGENCY EXPERIENCE AND POLICY FOR PLAGEMENTS

27. Does your agency allow a pre-adoptive family to switch country programs because of increasing wait
times, etc. in the initial country chosen? Is there extra cost associated with switching?

28. How many failed adoption placements has your agency experienced in the past 5 years?

29. If an adoption should happen to fall through, what is your agency’s policy on refunding money already
paid?

30. How does your agency handle failed adoptions? (e.g. where on the wait list is a family that has experienced
a failed placement placed and are there any additional fees or costs imposed?)

31. Will your agency provide our family with a copy of your refund policy?

SERVICES PROVIDED BY AGENCY

32. Do you require that I use a specific home study provider?

33. Who specifically would I be working with at your agency?

34. What are your policies regarding communication? How quickly should I expect a response from my case
worker? What forms of communication does your agency use (weekly or monthly e-newsletters, regular calls/

emails from the case worker, etc.)?

35. What pre-placement training does your agency offer to adoptive families? Does your agency offer support
groups, social events, newsletters, etc. to families?

36. What type of post-adoption services does your agency provide after the adoption is completed? What
services are available for adoptive families experiencing post-placement problems in regards to their adoption?

37. What type of services does your agency provide to help deal with possible cultural or racial issues that our
family may deal with after the adoption is completed?



